
  AppleCare+ Samsung Care+ Baka Care+

Accidental Damage     Yes, unlimited occurrences   Yes, 2 incidents/year, service fee applies   Yes, unlimited occurrences

Battery Service     Yes, if battery <80% capacity   Not specifically mentioned   Yes, if battery <80% capacity

Technical Support     Yes, via phone or chat   Limited, mostly repair support   Yes, via phone or chat

Software Support     Yes, software troubleshooting included  Not specified   Yes, software troubleshooting included

Theft & Loss Coverage   No (Canada)  No (standard plan)  No (Canada)

Mechanical Malfunction     Covered under warranty   Yes, defects beyond manufacturer warranty   Covered under warranty

Screen Repair     Yes, included in accidental damage   Yes, screen-only repair fee applies   Yes, included in accidental damage

Extended Warranty     Yes, can extend beyond original warranty   Yes, via Samsung Care+ Extended Warranty   Yes, can extend beyond original warranty

Enrollment Window   Within 60 days of purchase Within 60 days of purchase Within 60 days of purchase

Purchase Options   Online, Apple Store, Phone Online, Samsung Experience Store, Phone baka.ca

Plan Duration   Usually 2 years (varies by device) Usually 2 years Usually 2 years 

Pricing   
from

 $199 $379 from $179
 

Service Fee  $39.95 for screen $39.95 for screen $39.95 for screen

Service Fee  $129 for any other accidental damage + applicable taxes $129 for any other accidental damage + applicable taxes $129 for any other accidental damage + applicable taxes

Warranty Comparison

Starting at $179, Baka Care+ delivers two years of comprehensive coverage, screen repairs, battery replacement 
below 80% capacity, and full technical and software support by phone or chat. That’s Apple-level protection at 
a lower cost—and clearer, more complete coverage than Samsung Care+. With transparent service fees and 
coverage beyond the manufacturer warranty, Baka Care+ is built for real-world use and real-world value.  
Simple to buy and easy to use, Baka Care+ is the smarter way to protect your device.

Baka Care+ 
Protect More. Pay Less. 

Baka Care+ gives you everything you expect from premium 
device protection—without the premium price. 

Coverage begins on the purchase date and continues for the term shown on your receipt and may overlap with manufacturer coverage. The Plan provides repair or 
replacement, at Provider’s discretion, for mechanical or electrical failures and defects in materials or workmanship arising from normal use. Repairs may use new,  
refurbished, or equivalent parts.

The Plan excludes loss, theft, cosmetic damage not affecting function, misuse, neglect, unauthorized repair or modification, environmental damage (unless expressly 
stated), accessories, non-original parts, data loss, SIM cards, and third-party software. Approved claims are subject to applicable deductibles, including but  
not limited to $39 plus tax for screen-only repairs and $129 plus tax for full replacement. 

Service must be requested through Provider prior to repair and may require proof of purchase, device identification, and issue description. Service may be fulfilled via 
mail-in, in-store, or authorized third-party repair. Technical Support is provided based on availability. If replacement is issued, the replacement assumes the remaining 
term of the original Plan only. The Plan may be cancelled within thirty (30) days of purchase for a full refund if no claims have been made and may be transferred with 
proof of purchase and written notice to Provider. Manufacturer defects via the manufacturer for the first 12 months. Non Refundable.

Provider’s total liability is limited to the original retail price of the Device. Provider is not liable for indirect, incidental, or consequential damages, including loss of data 
or use. This Plan is not insurance. Governed by the laws of the Province of [Province] and the applicable laws of Canada. Terms subject to change in accordance with 
consumer protection laws. 


